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• Records provided by the Company in response to NTP issued on 26 May 2020; 

• Information provided by  in emails and phone calls with FWI ; and 

• Information provided by employees of the Company.  
 
What you need to do 
 
Please review the contraventions outlined in Appendix A.  
 
If you do not agree with the findings please write to me by Tuesday, 29 September 2020 with details of 
each finding disputed and evidence to support your claims. I will review any additional evidence you 
provide. 
 
Enforcement action 
 
It is important for you to note the FWO may take enforcement action.  Efforts by the Employer to address 
the contraventions set out will be considered in deciding whether or not to start enforcement action. 
 
Enforcement action can include taking the Employer to court to seek financial penalties and/or other 
orders for non-compliance with Commonwealth workplace laws. 
 
We can also start legal action against individuals and/or other businesses involved in contraventions of 
Commonwealth workplace laws. 
 
Possible maximum penalties for each contravention are generally $66,600 for a body corporate and 
$13,320 for an individual. 
 
If you need more information or would like to talk to me about these findings, please contact me on  

by email at   or by post to the address above.  Please quote the 
reference number .  
 
Yours sincerely 

Fair Work Inspector 
Fair Work Ombudsman 
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letter but not all requested employees 

• 26 August 2020, further email sent titled, Pay and EFT records still missing 

• 26 August 2020, the Company replied and provided the remaining pay records requested and 
advising the EFT Remittance records is pending further investigation.  

• 2 September 2020, email titled Re: Pay and EFT records still missing, and requesting a telephone 
meeting.  

• 2 September 2020, the Company provided a written response explaining the issues with batch 
payments making EFT evidence difficult to obtain and reasons for delayed response to NTP 
records  

• 8 September 2020, telephone conversation between myself and  regarding 
preliminary investigation findings, including delayed and missing records since 23 June 2020. A 
subsequent email was sent to the Company on the same date, titled Further 
questions/clarification sought  

• 11 September 2020, the Company produced further evidence of payment to , an 
explanation as to the circumstances that contributed to missing or delay in providing records and 
further clarification relating to other issues found in the investigation.  

 
The FWO has considered the reasons provided by the Company on the 2 and 11 September 2020. 
However, in light of the number of opportunities provided to the Company to comply with the NTP as 
outlined above, including narrowing the scope of records to be provided, the FWO does not consider 
that the Company has provided a reasonable excuse in accordance with s712(4) of the FW Act.  
 
Our role and helpful resources 
 
For information about how we deal with workplace disputes see our Compliance and enforcement policy, 
available at www.fairwork.gov.au. 
 
Our website also has tools to help you understand and comply with your obligations. These include: 

• Pay and Conditions Tool (PACT) to accurately calculate pay, leave and other entitlements  

• My Account to save all your information in one place and get priority support when you need it 

• Templates and checklists to make record keeping easy 

• Online learning centre to learn the basics and get new skill
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• Contravention of Section 50 of the FW Act by contravening a term of an enterprise agreement 
pursuant to a Contravention of Clause 10.1 Payment of Wages of the Agreement; and 

 

• Contravention of Section 712(3) of the FW Act by failing to comply with the Notice to Produce 
records and/or documents issued by Fair Work Inspector  on 26 May 2020 by failing to 
produce all of the required records and/or documents in full by 23 June 2020 without a reasonable 
excuse in accordance with s712(4) of the FW Act. 

 
 
FWO COMPLIANCE AND ENFORCEMENT POLICY 
 
In accordance with the FWO’s Compliance and Enforcement Policy, a Letter of Caution is a written warning 
given to a party when we have found breaches and want to put them on notice that future breaches could 
result in us seeking financial penalties – see https://www.fairwork.gov.au/about-us/our-policies  
 
Any decision to commence civil proceedings requires a two-stage test be satisfied: 
 

• First, there must be sufficient evidence to commence civil proceedings; and 

• Secondly, it must be evident from the facts of the case, and all the surrounding circumstances, that 
commencing civil proceedings is in the public interest. 

 
The FWO has formed the view it is not in the public interest to commence civil proceedings in the present 
case, and instead a formal caution is appropriate. 
 
FORMAL CAUTION 
 
Please be advised that if the FWO becomes aware of any future non-compliance by  

, the issuing of this Letter of Caution will be a factor the FWO will take into 

account in deciding whether it is in the public interest to commence civil proceedings in respect of those 

further breaches of the FW Act 

 
The FWO may tender a copy of this Letter of Caution (and, if appropriate, the material relied upon in 

reaching this view) to a court in any future proceedings, including in relation to the consideration of a 

determination to be made about what penalty, if any, should be imposed on  

. 

 
NEXT STEPS 
 
As a result of the investigation identifying the above breaches, the FWO recommends you review the 
Company’s obligations under the FW Act in relation to ALL employees to ensure you are compliant with your 
legal obligations. 
 
The FWO also recommends you take the following action:  

• Register at www.fairwork.gov.au for My Account to save all your information in one place and get 
priority support when you need it. 

 
Our website also has tools to help you understand and comply with your obligations, including: 

• A Pay and Conditions Tool (PACT) to accurately calculate pay, leave and other entitlements 

• Templates and checklists to make record keeping easy 

• An online learning centre to learn the basics and get new skills 
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METHODS TO FINALISE THIS MATTER 

The penalty stated in this Infringement Notice must be paid by the ‘Date Due’, being within 28 days 
after the date of service of the Notice (unless an application has been made or granted to extend 
the period for payment in accordance with Regulation 4.07, or have the Infringement Notice 
withdrawn in accordance with Regulation 4.08). The ‘Date Due’ is set out on the front page of this 
Notice. 

You may choose from the payment options contained on the front page of this Notice. (If you are 
unable to make a payment via the options on the front page of this Notice, please contact the Fair 
Work Ombudsman for an alternative arrangement.) 

If the penalty is not paid within the 28 day payment period, and no application has been made or 
granted to withdraw the Infringement Notice, nor an application made or granted to extend the 
period for payment, court proceedings may be instigated to obtain orders for the payment of the 
maximum penalty. 

The maximum penalty that may be imposed by an applicable court in relation to a contravention of 
subsection 535(1); 535(2); 535(4); 536(1); 536(2) or 536(3) of the Fair Work Act 2009 is: 

a. in the case of a body corporate - $66,600; or
b. in the case of an individual - $13,320.

Payment of the penalty stated in this Infringement Notice means any liability for the alleged 
contravention is discharged and court proceedings cannot be commenced against you in relation 
to the alleged contravention. Payment of the penalty is not an admission of having committed the 
alleged contravention and no conviction is recorded in relation to the alleged contravention. 

An application to: 

a. have this Infringement Notice withdrawn; or
b. extend the period for payment of the penalty prescribed in this Infringement Notice for a

further period of up to 28 days,

may be made in writing before the end of the ‘Date Due’ for payment to: 

Nominated Person 
Fair Work Ombudsman 
GPO Box 9887 
In your capital city 
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(iii) in relation to the Employee, the additional superannuation contributions calculated for the 

Employee and paid to the Employee’s Superannuation Fund in accordance with Step 2  

(b) proof that full payment has been made to the Employee of the payments required to be made 
by Step 1 and Step 2, such as a bank transfer showing the transfer of funds to the Employee and 
their Superannuation Fund, or a copy of the Employee’s payroll records showing the payments. 

 
9. The evidence referred to above must be provided to the Fair Work Ombudsman by  29 March 2021 

by mail to GPO Box 9887 MELBOURNE VIC 3001 or email to   
 
10. You may be liable to a civil penalty or other civil remedy under the FW Act if you give false or 

misleading information or produce false or misleading documents in response to this Compliance 
Notice. You may also be liable for a criminal offence under the Criminal Code (Cth) if you do so. 

 
 

Fair Work Inspector 
Fair Work Ombudsman 
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| Fair Work Inspector  

Compliance Branch 
FA IR WORK OMBUDSM AN 

 

GPO Box 9887 Hobart TAS 7001 | Level 5, 2-8 Kirksway Place, Battery Point TAS 7004 
 

Record my hours – available now 

 
 

 
~Please consider the environment before printing this message~ 
 
We welcome feedback about your experience with us. It helps us to know what we’re doing well and what changes we need to make. Tell us what you think about our services, or request a review of a decision, by completing our online feedback form. 
 
 
 
 

From   
Sent: Monday, 31 May 2021 2:35 PM 
To: employees.unified@macinsolvency.com 
Subject: ATTN: Trent McMillen - Compliance Notice issued to Unified Security Group (Australia) Pty Ltd [SEC=OFFICIAL:Sensitive] 
 

OFFICIAL: Sensitive 
 
Dear Mr Mc Millien, 
 
Thank you for your time on the phone today. As discussed the Fair Work Ombudsman (FWO) issued the attached Compliance Notice to Unified Security Group (Australia) Pty Ltd (USG).  
 
As per our conversation, you confirmed that USG is in liquidation and not administration. USG did not notify you of the Compliance Notice and you are currently working with FEG to get outstanding entitlements owed to employees because USG will 
not be complying with the requirements of the Compliance Notice. 
 
If you can please provide a formal response to the legal status of USG so the FWO can make a determination on the next steps for the agency. 
 
Regards,  
 

| Fair Work Inspector  

Compliance Branch 
FA IR WORK OMBUDSM AN 

 

GPO Box 9887 Hobart TAS 7001 | Level 5, 2-8 Kirksway Place, Battery Point TAS 7004 
 

Record my hours – available now 
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~Please consider the environment before printing this message~ 
 
We welcome feedback about your experience with us. It helps us to know what we’re doing well and what changes we need to make. Tell us what you think about our services, or request a review of a decision, by completing our online feedback form. 
 
 

 
This email is sent by the Fair Work Ombudsman (ABN 43 884 188 232). 
The information contained in this email message and any attachments may be confidential information and may also be the subject of client legal - legal professional privilege. If you are not the intended recipient, any use, 
interference with, disclosure or copying of this material is unauthorised and prohibited. 
This email and any attachments are also subject to copyright. No part of them may be reproduced, adapted or transmitted without the written permission of the copyright owner. 

If you have received this email in error, please immediately: 
(1) notify the Fair Work Ombudsman by calling 13 13 94; 
(2) notify the sender by return email; 
(3) delete the message and any attachments from your system; 
(4) destroy any printed copy; and 
(5) do not disclose or use any of the information contained in the message or the attachments. 

This notice should not be removed from this email message. 
There is no warranty that this email is error or virus free. 
The Fair Work Ombudsman respects your privacy. 
Our privacy policy can be accessed from our web site www.fairwork.gov.au. 

Please consider the environment before printing this email. 
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