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matterlD matterType |receivedDatdclosedDate [cc_Contravention titan_matterOutcome |recoveries [employeesPaid |compliancePosture CompliancePostureCategory [matterTeam fwi [enforcementTool |c_tools [soi_legalName [soi_tradingName [soi_abn soi_suburb__[soi_state [soi_postcode
MAT-13517-K9K6 | Dispute 11-Jan-21] 22-Jan-21[NULL Compliant NULL NULL Compliance - without tool | Compliance and Enforcement|Enforcement 1 Group 2 Tear| UL | 0| DEPARTMENT OF HEALTH AND HUMAN SERVICES __|NULL 74410330756{MELBOURNE |VIC 3000)
MAT-19975-22K3 |Dispute | _ 14-Jan-22| 23-Feb-22| | Penalty rates - Shift Loading__|Compliant NULL |NULL | Compliance - without tool | Compliance and Enforcement|Enforcement 3 Group 1 Team)| ULL | 0[COVID-19 Quarantine Victoria |NULL | 71281235562| MELBOURNE |VIC | 3000|
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matterType closedDate _[allegationType _|allegation utcome_catQual - ab ersmallBusiness _|[franchiselnfo burb__[erstate _|erPostcode

Dispute tion 3-Jul-19Monetary |other Monetary esolved: Withdrawn AND HUMAN SERVICES 7 NU BOURNE |vic 3000]
Dispute i ntervention 20-Dec-19]Monetary. Wages and Conditions esolved: Assisted Resolution 7 NU BOURNE [Vic 3000
Dispute ntervention 13-Feb-19|Non Monetary | Not within FWO jurisdiction esolved: Referred Legal Advice 7441 NU BOURNE [Vic 3000
Dispute ntervention 28-Mar-19]Non Monetary __|Payslips esolved: Assisted Resolution 7 NU BOURNE [Vic 3000
Dispute ntervention 28-May-19|Monetary Other Monetary esolved: Advice Provided 7 NU BOURNE [Vic 3000
Dispute ntervention 1-Aug-19|Monetary Leave - Annual Leave, Long Service Assisted Resolution 7 NU BOURNE [Vic 3000
Dispute ntervention 19-Sep-19|Monetary esolved: Assisted Resolution 7 NU BOURNE [Vic 3000
Dispute ntervention 21-Feb-20[NO ALLEGATION _|NO ALLEGATION 0 OUTCOME 7 NU BOURNE [Vic 3000
Dispute ntervention 12-Mar-20[Monetary Other Monetary 'Esu\ved Assisted Resolution 7 NU BOURNE [Vic 3000
Dispute ntervention 11-Nov-20| Monetary Ived: Assisted Resolution 744 NU BOURNE [Vic 3000
Dispute ntervention 22-Jun-21|NO ALLEGATION _|NO ALLEGATION NO OUTCOME 7 NU BOURNE [Vic 3000
Dispute ed Resolution 23-Jun-21|NO ALLEGATION _|NO ALLEGATION NO OUTCOME ntine 7 NU BOURNE [Vic 3000
Dispute 0[<Early Intervention> jonetary esolved: Unable To Contact HE SERVICES 7 NU BOURNE [Vic 3000
Dispute 0[Early Intervention ionetary. Other Monetary esolved: Advice Provided FHEAL 7 NU BOURNE [Vic 3000
Dispute 0[Early Intervention jonetary Leave - Annual Leave esolved: Advice Provided HE 7 NU BOURNE [Vic 3000
Dispute 0[Early Intervention onetary. Penalty Rates esolved: Assisted Resolution HE 7 NU BOURNE [Vic 3000
Dispute 0[Early Intervention onetary [Wages and Conditions esolved: Advice Provided F HEAL SERVICES 7 NU BOURNE |Vic 3000]
Dispute 1[Early Intervention ionetary. Wages and Conditions esolved: Advice Provided ntine NU BOURNE [Vic 3000
Dispute 0[Early Intervention jonetary [Wages - Not Paid for Time Worked _|Resolved: Assisted Resolution DEPARTMENT OF HEALTH AND HUMAN SERVICES NU BOURNE [Vic 3000
Dispute 0[Early Interventio onetary. [ esolved: Unable To Contact [The Department of Families, Fairness and Housing Department of Families, Fairness & Housing NU BOURNE [Vic 3000
Dispute A Assessment Team jonetary [ esolved: Withdrawn HEALTH AND HUMAN SERVICES NU BOURNE [Vic 3000
Dispute A Assessment Team onetary. IEM - Annual Leave esolved: Self-Resol HEALTH AND HUMAN SERVICES NU BOURNE [Vic 3000
Dispute A Assessment Team 19-Oct-21|Monetary Wages and Conditions esolved: Advice Provide HEALTH AND HUMAN SERVICES NU BOURNE [Vic 3000
Dispute A Assessment Team 23-Dec-21|Monetary. esolved: Advice Provide HEALTH AND HUMAN SERVICES NU BOURNE [Vic 3000
Dispute A Assessment Team 20-jan-22[Monetary esolved: Advice Provide s, Fairness and Housing of Families, Fairness & Housing NU BOURNE [Vic 3000
Dispute A Assessment Team 7-Feb-22[Monetary Leave - Annual Leave esolved: Advice Provide AND HUMAN SERVICES NU BOURNE [Vic 3000
Dispute A Assessment Team 2-Apr-22| Monetary Other Monetary esolved: Assisted Resolution NU BOURNE [Vic 3000
Dispute A Assessment Team -May-22Monetary Penalty Rates esolved: Assisted Resolution NU BOURNE [Vic 3000
Dispute A Assessment Team 8-Apr-22| Monetary Leave - Annual Leave esolved: Withdrawn NU BOURNE [Vic 3000
Dispute A Assessment Team -May-22Monetary Penalty Rates esolved: Withdrawn s, Fairness and Housing Department of Families, Fairness & Housing NU BOURNE [Vic 3000
Dispute A Assessment Team 10-May-22|Monetary esolved: Unable To Contact F HEALTH AND HUMAN SERVICES NU BOURNE [Vic 3000
Dispute A Assessment Team 24-May-22[NO ALLEGATION _|NO ALLEGATION [No ouTCOME |COVID-19 Quarantine Victoria NU BOURNE [Vic 3000
Dispute A Assessment Team 19-May-22|Monetary esolved: Assisted Resolution |coviD-19 Quarantine victoria NU BOURNE [Vic 3000
Dispute A Assessment Team 23-Jun-22|Non Monetary | Not within FWO jurisdiction esolved: Withdrawn of Families, Fairness and Housing Department of Families, Fairness & Housing Record NU BOURNE [Vic 3000
Dispute A Assessment Team 6-Jul-22| Monetary [Public Holidays esolved: Assisted Resolution TH AND HUMAN SERVICES 744103 U BOURNE [Vic 3000
Dispute A Assessment Team -Aug-22|Monetary. Termination esolved: Advice Provided 744103 Record NU BOURNE [Vic 3000
Dispute A Assessment Team 10-Aug-22|Monetary Wages and Conditions esolved: Withdrawn 74410330756 NU BOURNE [Vic 3000
Dispute A Assessment Team 12-0ct-22|Monetary [Long Service Leave esolved: Advice Provided 74410330756)No NU BOURNE [Vic 3000
Dispute A Assessment Team 30-Jan-23[Monetary [other Monetary esolved: Advice Provided AND HUMAN SERVICES 74410330756 NU BOURNE [Vic 3000
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Enquiry Ref No [Date Enquiry Created |Employer ABN Employer Legal Name Enquiry Type Levell Enquiry Type Level2 Closure Reason
1214391 3/01/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
1222281 9/01/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
1228782 14/01/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Personal Leave Advice Provided
1229844 15/01/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Personal Leave Advice Provided
1237280 21/01/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
1240794 23/01/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
1244235 25/01/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Flexible Working Arrangements (inc. IFA's) Advice Provided
1250474 31/01/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
1255980 5/02/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Personal Leave Advice Provided
1263521 11/02/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
1266416 13/02/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Referred Legal Advice
1273354 18/02/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Allowances Advice Provided
1273180 18/02/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
1276323 20/02/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1278037 21/02/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Referred FWC
1285052 26/02/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Coverage Advice Provided
1299797 8/03/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
1299476 8/03/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Centrelink inquiry Advice Provided
1310663 18/03/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Advice Provided
1313649 20/03/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance Follow up on existing Request Advice Provided
1316466 21/03/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Record Keeping Payslips Assisted Resolution
1320409 26/03/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1324966 28/03/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
1354366 18/04/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Advice Provided
1357804 23/04/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Allowances Advice Provided
1367665 1/05/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1372641 6/05/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1373168 6/05/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Advice Provided
1374078 7/05/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1387415 16/05/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1399269 27/05/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Coverage Advice Provided
1406574 31/05/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Withdrawn
1421373 13/06/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1420653 13/06/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction OH&S Advice Provided
1434891 24/06/2019 department of health of human services victoria Entitlements Hours of Work Advice Provided
1442340 28/06/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Parental Leave Advice Provided
1453067 5/07/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1452846 5/07/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
1458994 10/07/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Notice/Payment in Lieu Advice Provided
1469293 18/07/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Parental Leave Advice Provided
1470294 18/07/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Assisted Resolution
1475953 23/07/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Bullying Advice Provided
1476254 23/07/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
1475685 23/07/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Referred FWC
1477498 24/07/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
1478381 24/07/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance Follow up on existing Request Advice Provided
1482375 28/07/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
1488668 1/08/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Referred State OH&S
1498666 9/08/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction OH&S Advice Provided
1511329 20/08/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1512414 21/08/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Record Keeping Payslips Advice Provided
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1512341 21/08/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
1513296 21/08/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
1518501 26/08/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
1526495 2/09/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Personal Leave Advice Provided
1526327 2/09/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Referred State IR Department
1530509 5/09/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
1530665 5/09/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Record Keeping Other Advice Provided
1532277 6/09/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1536148 10/09/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Personal Leave Advice Provided
1536079 10/09/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
1538797 12/09/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Assisted Resolution
1547834 19/09/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
1548351 20/09/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1553504 25/09/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
1554613 26/09/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction OH&S Advice Provided
1557207 30/09/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1566357 8/10/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
1569092 10/10/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1577072 16/10/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Record Keeping Other Advice Provided
1597193 31/10/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
1603612 6/11/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1606515 8/11/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Personal Leave Advice Provided
1609812 12/11/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1611508 13/11/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Bullying Advice Provided
1616847 18/11/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Meal Breaks Advice Provided
1619636 19/11/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Meal Breaks Advice Provided
1620794 20/11/2019 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Flexible Working Arrangements (inc. IFA's) Advice Provided
1620548 20/11/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
1636642 3/12/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1650250 12/12/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Flexible Working Arrangements (inc. IFA's) Advice Provided
1652401 13/12/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Record Keeping Payslips Advice Provided
1655325 17/12/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Assisted Resolution
1663308 23/12/2019 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
1667536 2/01/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
1677107 10/01/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Bullying Advice Provided
1681563 14/01/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1683826 15/01/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Unfair Dismissal Advice Provided
1682523 15/01/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
1685263 16/01/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1687851 20/01/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Parental Leave Advice Provided
1696323 24/01/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1702161 30/01/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
1712164 6/02/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
1710694 6/02/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
1724812 17/02/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1747098 3/03/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
1747524 3/03/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Referred Legal Advice
1750164 5/03/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Assisted Resolution
1752330 6/03/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1769521 18/03/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
1771204 19/03/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
1776158 23/03/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
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1776611 23/03/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1818526 15/04/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
1821677 16/04/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
1833662 21/04/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Resolved by Auto-Response
1832278 21/04/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Public Holidays Advice Provided
1833671 21/04/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
1840608 23/04/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1843427 24/04/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Public Holidays Advice Provided
1841993 24/04/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Record Keeping Payslips Advice Provided
1853887 30/04/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction OH&S Advice Provided
1860005 4/05/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
1859694 4/05/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
1860247 5/05/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
1864878 6/05/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
1868108 7/05/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
1878418 14/05/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Personal Leave Advice Provided
1879602 14/05/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Personal Leave Advice Provided
1886680 19/05/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Public Holidays Advice Provided
1887859 20/05/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Bullying Advice Provided
1890037 21/05/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
1890985 21/05/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
1892172 21/05/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Bullying Referred State IR/OH&S/Discrim
1914208 5/06/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
1934851 19/06/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
1935480 22/06/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Coverage Advice Provided
1946802 29/06/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Resolved by Auto-Response
1946856 29/06/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
1951337 30/06/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Allowances Advice Provided
1951114 30/06/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Overtime Advice Provided
1951176 30/06/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Overtime Advice Provided
1958766 6/07/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance Follow up on existing Request Advice Provided
1970790 13/07/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Allowances Advice Provided
1974234 14/07/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
1984208 21/07/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
1988036 23/07/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
1999651 31/07/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Notice/Payment in Lieu Advice Provided
2001534 3/08/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2003352 4/08/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2007048 6/08/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2007790 6/08/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction OH&S Advice Provided
2014052 11/08/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
2021497 17/08/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction OH&S Referred State IR/OH&S/Discrim
2049150 6/09/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
2053258 9/09/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
2053420 9/09/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
2058169 14/09/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Advice Provided
2068494 21/09/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2070100 22/09/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2068847 22/09/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
2070322 22/09/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2076883 28/09/2020 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Referred State IR/OH&S/Discrim
2097375 15/10/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Referred Legal Advice
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2117823 1/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Overtime Assisted Resolution
2118778 2/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
2118318 2/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2126308 7/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2128050 9/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Bullying Advice Provided
2127915 9/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2129024 10/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Coverage Advice Provided
2128312 10/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Bullying Advice Provided
2134639 13/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2140582 19/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2143140 20/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Public Holidays Advice Provided
2146800 24/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2152665 30/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
2152726 30/11/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
2155588 1/12/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
2154418 1/12/2020 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
2157881 3/12/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2157889 3/12/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2161774 7/12/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Coverage Advice Provided
2164551 8/12/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
2168534 11/12/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Overtime Advice Provided
2168541 11/12/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Assisted Resolution
2170190 14/12/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2178169 21/12/2020 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Overtime Advice Provided
2186734 5/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2188419 6/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2191236 8/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2191400 8/01/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Self-Resolution
2192339 9/01/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
2192309 9/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2192311 9/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2192934 11/01/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
2193291 11/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Referred Internally
2194834 12/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2194835 12/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2198301 14/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Referred State IR/OH&S/Discrim
2199563 15/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Overtime Advice Provided
2201180 18/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
2200924 18/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Self-Resolution
2203715 19/01/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance Follow up on existing Request Advice Provided
2202789 19/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Referred State IR/OH&S/Discrim
2206017 21/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Overtime Advice Provided
2205934 21/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
2207327 22/01/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance Follow up on existing Request Advice Provided
2208888 25/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2208850 25/01/2021 74410330756(DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Overtime Referred FWC
2213860 29/01/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Parental Leave Advice Provided
2216915 1/02/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Coverage Advice Provided
2219152 3/02/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Advice Provided
2221277 4/02/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
2229427 11/02/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Referred FWC
2241455 19/02/2021 74410330756 DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Coverage Advice Provided
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2249437 26/02/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Notice/Payment in Lieu Advice Provided
2250309 1/03/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2255059 3/03/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2261186 9/03/2021 71281235562|COVID-19 Quarantine Victoria Request for Assistance General Information on process Advice Provided
2260524 9/03/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
2262060 10/03/2021 71281235562|COVID-19 Quarantine Victoria Wages General Advice Provided
2273001 19/03/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Assisted Resolution
2276758 23/03/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
2284220 30/03/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Referred State IR/OH&S/Discrim
2288574 1/04/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2289209 6/04/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2297757 13/04/2021 88139482080|The Department of Families, Fairness and Housing NES Flexible Working Arrangements (inc. IFA's) Advice Provided
2302160 16/04/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Advice Provided
2306705 20/04/2021 88139482080|The Department of Families, Fairness and Housing NES Personal Leave Advice Provided
2321490 4/05/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2328084 11/05/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2330940 13/05/2021 71281235562 |COVID-19 Quarantine Victoria Wages General Referred Legal Advice
2334065 17/05/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
2336042 18/05/2021 71281235562 |COVID-19 Quarantine Victoria Wages General Advice Provided
2337796 19/05/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Bullying Advice Provided
2341266 23/05/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
2346544 27/05/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
2349582 31/05/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2351223 1/06/2021 88139482080|The Department of Families, Fairness and Housing Termination Final Pay Unable to contact
2351686 2/06/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
2355286 4/06/2021 71281235562|COVID-19 Quarantine Victoria NES Parental Leave Advice Provided
2354778 4/06/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2356470 7/06/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Overtime Advice Provided
2356241 7/06/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Assisted Resolution
2360116 10/06/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
2360803 10/06/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Flexible Working Arrangements (inc. IFA's) Advice Provided
2361283 11/06/2021 71281235562|COVID-19 Quarantine Victoria Request for Assistance General Information on process Advice Provided
2366736 17/06/2021 71281235562 |COVID-19 Quarantine Victoria Termination General Information Advice Provided
2370385 21/06/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES General Protections Adverse Action Referred FWC
2384788 2/07/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Redundancy Unable to contact
2386159 5/07/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Advice Provided
2386959 5/07/2021 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2390448 7/07/2021 71281235562|COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2394030 12/07/2021 88139482080|The Department of Families, Fairness and Housing Request for Assistance General Information on process Advice Provided
2398982 15/07/2021 71281235562|COVID-19 Quarantine Victoria Entitlements Allowances Advice Provided
2399608 15/07/2021 71281235562|COVID-19 Quarantine Victoria Termination General Information Advice Provided
2410617 26/07/2021 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2415288 30/07/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
2419341 4/08/2021 71281235562|COVID-19 Quarantine Victoria Entitlements Penalty Rates Advice Provided
2424059 9/08/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
2432192 17/08/2021 71281235562|COVID-19 Quarantine Victoria Entitlements Other Referred Internally
2448733 3/09/2021 71281235562 |COVID-19 Quarantine Victoria Entitlements Hours of Work Advice Provided
2449368 3/09/2021 88139482080|The Department of Families, Fairness and Housing Out of FWO jurisdiction Bullying Advice Provided
2450566 6/09/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Withdrawn
2462565 19/09/2021 88139482080|The Department of Families, Fairness and Housing Wages General Advice Provided
2463986 20/09/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Self-Resolution
2464486 21/09/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided




(IA-1817) 008

2464668 21/09/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction OH&S Advice Provided
2469083 26/09/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Referred State IR/OH&S/Discrim
2469994 27/09/2021 71281235562 |COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2473202 29/09/2021 71281235562|COVID-19 Quarantine Victoria Termination General Information Advice Provided
2477002 4/10/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2477954 5/10/2021 71281235562|COVID-19 Quarantine Victoria Out of FWO jurisdiction State IR Advice Provided
2482218 7/10/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2481726 7/10/2021 88139482080|The Department of Families, Fairness and Housing General Protections Workplace Rights Advice Provided
2482395 8/10/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Referred Internally
2483958 11/10/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
2485908 12/10/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Personal Leave Referred Legal Advice
2497669 21/10/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2497165 21/10/2021 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2499537 25/10/2021 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2499945 25/10/2021 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2500683 25/10/2021 88139482080|The Department of Families, Fairness and Housing NES Personal Leave Advice Provided
2499691 25/10/2021 88139482080|The Department of Families, Fairness and Housing NES Personal Leave Referred Internally
2512573 5/11/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2512063 5/11/2021 88139482080|The Department of Families, Fairness and Housing Entitlements Hours of Work Advice Provided
2515191 9/11/2021 71281235562|COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2516740 10/11/2021 71281235562|COVID-19 Quarantine Victoria Qut of FWO jurisdiction State IR Advice Provided
2517336 10/11/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Referred Internally
2519177 12/11/2021 71281235562 |COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2522141 16/11/2021 71281235562|COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2523728 17/11/2021 71281235562 |COVID-19 Quarantine Victoria Termination General Information Advice Provided
2524253 17/11/2021 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance Follow up on existing Request Advice Provided
2525858 18/11/2021 71281235562 |COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2527188 19/11/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Parental Leave Advice Provided
2528781 22/11/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2528076 22/11/2021 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2530828 24/11/2021 71281235562 |COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2533955 26/11/2021 71281235562|COVID-19 Quarantine Victoria Record Keeping Time Sheets Advice Provided
2535968 29/11/2021 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2536730 30/11/2021 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2547508 9/12/2021 71281235562|COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2547604 9/12/2021 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2550704 13/12/2021 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2554266 16/12/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Parental Leave Advice Provided
2554306 16/12/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2554306 16/12/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2558791 21/12/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2558766 21/12/2021 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Record Keeping Other Advice Provided
2565220 4/01/2022 88139482080|The Department of Families, Fairness and Housing Termination General Information Advice Provided
2569857 7/01/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2573256 11/01/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2574887 13/01/2022 88139482080|The Department of Families, Fairness and Housing Termination General Information Advice Provided
2576892 14/01/2022 71281235562 |COVID-19 Quarantine Victoria Termination Annual Leave loading on Termination Advice Provided
2576855 14/01/2022 71281235562|COVID-19 Quarantine Victoria NES Annual Leave Referred Internally
2581052 19/01/2022 71281235562|COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2585833 24/01/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Advice Provided
2586112 24/01/2022 88139482080|The Department of Families, Fairness and Housing NES Annual Leave Advice Provided
2587740 26/01/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Public Holidays Advice Provided
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2590822 31/01/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2593791 2/02/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Parental Leave Advice Provided
2598048 7/02/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
2599351 8/02/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2609813 18/02/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Overtime Advice Provided
2612159 21/02/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
2611151 21/02/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Public Holidays Advice Provided
2611683 21/02/2022 88139482080|The Department of Families, Fairness and Housing NES Personal Leave Advice Provided
2611657 21/02/2022 88139482080|The Department of Families, Fairness and Housing Out of FWO jurisdiction Unfair Dismissal Referred other federal agency
2612295 22/02/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Bullying Advice Provided
2613328 22/02/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
2618226 28/02/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
2618481 28/02/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2620907 2/03/2022 71281235562|COVID-19 Quarantine Victoria NES Annual Leave Advice Provided
2620701 2/03/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2621392 3/03/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Public Holidays Advice Provided
2623602 4/03/2022 71281235562 |COVID-19 Quarantine Victoria NES Parental Leave Advice Provided
2623289 4/03/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2624311 7/03/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
2624373 7/03/2022 88139482080|The Department of Families, Fairness and Housing Termination Final Pay Advice Provided
2625651 8/03/2022 71281235562 |COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2636375 18/03/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Notice/Payment in Lieu Advice Provided
2637354 21/03/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
2645442 28/03/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
2644785 28/03/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Referred Legal Advice
2646824 29/03/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Referred Legal Advice
2648542 31/03/2022 71281235562 |COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2652873 5/04/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2654197 6/04/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
2654217 6/04/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Assisted Resolution
2654217 6/04/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Assisted Resolution
2657898 9/04/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Assisted Resolution
2658344 11/04/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Withdrawn
2659703 12/04/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Penalty Rates Advice Provided
2659679 12/04/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2659665 12/04/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Penalty Rates Advice Provided
2659798 12/04/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Penalty Rates Advice Provided
2662422 14/04/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
2663617 17/04/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Penalty Rates Advice Provided
2665687 20/04/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2666028 20/04/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2668447 22/04/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Penalty Rates Advice Provided
2668608 22/04/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Penalty Rates Withdrawn
2671243 27/04/2022 88139482080|The Department of Families, Fairness and Housing Termination Redundancy Advice Provided
2674195 29/04/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2675037 30/04/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Taxation Advice Provided
2675124 1/05/2022 71281235562 |COVID-19 Quarantine Victoria Request for Assistance General Information on process Advice Provided
2675182 2/05/2022 71281235562|COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2676295 2/05/2022 71281235562 |COVID-19 Quarantine Victoria Request for Assistance General Information on process Advice Provided
2676318 2/05/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2676526 3/05/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Allowances Advice Provided
2677970 4/05/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
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2678972 4/05/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Unable to contact
2679513 5/05/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2679959 5/05/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2680126 5/05/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2683655 10/05/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2685432 11/05/2022 71281235562 |COVID-19 Quarantine Victoria Termination Final Pay Assisted Resolution
2684839 11/05/2022 71281235562|COVID-19 Quarantine Victoria Request for Assistance General Information on process Withdrawn
2688034 13/05/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2688573 13/05/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination General Information Advice Provided
2687988 13/05/2022 88139482080|The Department of Families, Fairness and Housing NES Parental Leave Advice Provided
2692065 18/05/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2695706 20/05/2022 71281235562|COVID-19 Quarantine Victoria Entitlements Other Self-Resolution
2697458 23/05/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2697317 23/05/2022 88139482080|The Department of Families, Fairness and Housing Termination Final Pay Advice Provided
2706092 31/05/2022 71281235562 |COVID-19 Quarantine Victoria Wages General Advice Provided
2706392 31/05/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Coverage Advice Provided
2706047 31/05/2022 88139482080|The Department of Families, Fairness and Housing Termination Redundancy Advice Provided
2709443 3/06/2022 88139482080|The Department of Families, Fairness and Housing Termination Notice/Payment in Lieu Advice Provided
2711838 7/06/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Advice Provided
2713477 8/06/2022 88139482080|The Department of Families, Fairness and Housing Termination General Information Advice Provided
2715038 9/06/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2718714 14/06/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2720606 16/06/2022 88139482080|The Department of Families, Fairness and Housing Out of FWO jurisdiction Unfair Dismissal Withdrawn
2722764 17/06/2022 88139482080|The Department of Families, Fairness and Housing Termination General Information Advice Provided
2725865 21/06/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2727255 22/06/2022 88139482080|The Department of Families, Fairness and Housing NES Flexible Working Arrangements (inc. IFA's) Advice Provided
2730402 26/06/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Referred Internally
2730625 27/06/2022 88139482080|The Department of Families, Fairness and Housing Out of FWO jurisdiction OH&S Advice Provided
2736571 30/06/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Public Holidays Advice Provided
2738495 2/07/2022 88139482080|The Department of Families, Fairness and Housing Termination Final Pay Advice Provided
2740092 4/07/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Referred State IR/OH&S/Discrim
2745107 7/07/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Self-Resolution
2747670 11/07/2022 88139482080|The Department of Families, Fairness and Housing Termination General Information Advice Provided
2748504 11/07/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Public Holidays Assisted Resolution
2750340 13/07/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Penalty Rates Advice Provided
2753561 15/07/2022 88139482080|The Department of Families, Fairness and Housing Record Keeping Payslips Advice Provided
2757707 19/07/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
2759106 20/07/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Unable to contact
2760169 21/07/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2760209 21/07/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2759373 21/07/2022 88139482080|The Department of Families, Fairness and Housing NES Personal Leave Advice Provided
2761474 22/07/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction State IR Advice Provided
2761082 22/07/2022 88139482080|The Department of Families, Fairness and Housing Termination Notice/Payment in Lieu Advice Provided
2763335 25/07/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
2765557 27/07/2022 88139482080|The Department of Families, Fairness and Housing Termination Redundancy Advice Provided
2766503 28/07/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2769369 31/07/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Record Keeping Payslips Advice Provided
2772446 3/08/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Withdrawn
2774750 4/08/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Allowances Advice Provided
2774472 4/08/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2778416 9/08/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
2780238 10/08/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
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2783410 12/08/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2783780 12/08/2022 88139482080|The Department of Families, Fairness and Housing Termination Notice/Payment in Lieu Advice Provided
2784005 12/08/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Referred other federal agency
2789423 18/08/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2793176 22/08/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Advice Provided
2794359 23/08/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction Unfair Dismissal Advice Provided
2794546 23/08/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2796777 25/08/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2800247 29/08/2022 71281235562 |COVID-19 Quarantine Victoria Entitlements Other Advice Provided
2800087 29/08/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Coverage Advice Provided
2803780 1/09/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2810643 7/09/2022 88139482080|The Department of Families, Fairness and Housing Out of FWO jurisdiction State IR Advice Provided
2813109 9/09/2022 88139482080|The Department of Families, Fairness and Housing Wages General Advice Provided
2815732 13/09/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
2821292 19/09/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Long Service Leave Advice Provided
2824364 21/09/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2837258 6/10/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2845288 14/10/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2849623 19/10/2022 88139482080|The Department of Families, Fairness and Housing Out of FWO jurisdiction State IR Referred Legal Advice
2851655 21/10/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Termination Final Pay Advice Provided
2866977 8/11/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2868989 9/11/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Hours of Work Advice Provided
2868788 9/11/2022 88139482080|The Department of Families, Fairness and Housing NES Annual Leave Advice Provided
2870055 10/11/2022 71281235562|COVID-19 Quarantine Victoria NES Annual Leave Advice Provided
2870989 11/11/2022 71281235562|COVID-19 Quarantine Victoria NES Annual Leave Advice Provided
2876592 17/11/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2882591 24/11/2022 88139482080|The Department of Families, Fairness and Housing Request for Assistance General Information on process Advice Provided
2885400 28/11/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2885461 28/11/2022 88139482080|The Department of Families, Fairness and Housing Entitlements Hours of Work Assisted Resolution
2888904 30/11/2022 88139482080|The Department of Families, Fairness and Housing Termination Final Pay Advice Provided
2890630 1/12/2022 88139482080|The Department of Families, Fairness and Housing Request for Assistance General Information on process Advice Provided
2889892 1/12/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Request for Assistance General Information on process Unable to contact
2890989 2/12/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Personal Leave Advice Provided
2891107 2/12/2022 88139482080|The Department of Families, Fairness and Housing Termination Notice/Payment in Lieu Referred Legal Advice
2900291 13/12/2022 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction OH&S Referred State IR/OH&S/Discrim
2902180 14/12/2022 88139482080|The Department of Families, Fairness and Housing Wages General Advice Provided
2903919 15/12/2022 88139482080|The Department of Families, Fairness and Housing Out of FWO jurisdiction State IR Advice Provided
2907118 19/12/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Parental Leave Advice Provided
2906732 19/12/2022 88139482080|The Department of Families, Fairness and Housing Out of FWO jurisdiction State IR Advice Provided
2907319 20/12/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2907981 20/12/2022 88139482080|The Department of Families, Fairness and Housing NES Long Service Leave Advice Provided
2911769 28/12/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2913152 30/12/2022 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Wages General Advice Provided
2915349 4/01/2023 88139482080|The Department of Families, Fairness and Housing Entitlements Other Advice Provided
2918697 9/01/2023 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Coverage Advice Provided
2949216 13/02/2023 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Other Advice Provided
2952803 16/02/2023 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
2954218 17/02/2023 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Hours of Work Advice Provided
2955081 17/02/2023 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Out of FWO jurisdiction State IR Advice Provided
2970610 6/03/2023 88139482080|The Department of Families, Fairness and Housing Out of FWO jurisdiction OH&S Referred Legal Advice
2982556 17/03/2023 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES NES Annual Leave Advice Provided
2985478 21/03/2023 74410330756 |DEPARTMENT OF HEALTH AND HUMAN SERVICES Entitlements Overtime Advice Provided
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Feedback ID |Date Reported Business ABN [Business TradingName Issues Description Issue SubDescription State
61440 6/03/2020 12:53| 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Pay Non-payment of wages VIC
62232 24/03/2020 8:27| 74410330756(DEPARTMENT OF HEALTH AND HUMAN SERVICES Pay Non-payment of wages VIC
63613 25/04/2020 8:51| 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Pay Penalty rates VIC
71691 1/11/202012:37| 74410330756(DEPARTMENT OF HEALTH AND HUMAN SERVICES Pay Penalty rates VIC
75306 30/01/2021 8:54| 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Pay Non-payment of wages VIC
77709 9/02/20219:16| 74410330756(DEPARTMENT OF HEALTH AND HUMAN SERVICES Pay Non-payment of wages VIC
79560( 23/03/2021 8:34| 88139482080|THE DEPARTMENT OF FAMILIES, FAIRNESS AND HOUSING Leave Annual leave VIC
81365| 7/05/2021 12:19| 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Pay Underpayment of hourly rates VIC
89220| 17/12/2021 15:37| 71281235562|COVID-19 Quarantine Victoria Ending employment Final pay VIC
89347| 21/12/2021 14:55| 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Other conditions (e.g. breaks) Rosters and breaks VIC
92068| 7/03/2022 22:33| 74410330756|DEPARTMENT OF HEALTH AND HUMAN SERVICES Pay Penalty rates VIC
93074| 3/04/2022 12:46| 88139482080|THE DEPARTMENT OF FAMILIES, FAIRNESS AND HOUSING Pay Allowances VIC
93075| 3/04/2022 12:46| 88139482080|THE DEPARTMENT OF FAMILIES, FAIRNESS AND HOUSING Pay Allowances VIC






